GEOGRAPHIC NUMBER PORTING REQUEST FORM

This request form authorises Vitel's ECN to request that the service and current telephone
number/s specified below be transferred to Vitel’'s ECN.

Subscriber name

Name & designation of person authorised to make this request if subscriber is a company

Contact number

South African Identity / Passport number

Please attach a copy of the ID/Passport

Present service provider

Present service provider — Account Number

Please attach a copy of your latest invoice to confirm numbers and account status

Service address

Geographic numbers to be ported PABX Location

Please ensure that none of the above mentioned numbers are linked to any video conferencing services nor
are they the target number for any 0800 or 086 service

Declaration

1 VITEL ECN is hereby authorised to request that my present service provider port the above numbers to
VITEL ECN. | am duly authorised to make this request and to the best of my knowledge the above
information is correct.

2 | acknowledge that the subscriber shall remain liable in terms of any contract with the present service
provider for so long as it remains in force.

3 Credits and discounts afforded to the subscriber by the present service provider are not transferrable to
VITEL ECN.

4 | have been advised of the porting costs and the subscriber agrees to be liable for such costs.

Signature: Date:




